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Service Level Agreement (SLA)
Between:

e MAP - West Norfolk Youth Advisory Board (YAB)
e Downham Market Town Council

Purpose: This agreement outlines the terms and conditions for the Downham Market Town
Council Youth Advisory Panel, which aims to facilitate regular meetings to discuss some of the
agenda items for the full council meeting and provide input on how the council supports young
people. Young people representing their peers from their organisations can also bring issues
raised by peers to these meetings for Councillors/Council Representatives to take to the full
council meeting. The panel provides young people with the opportunity to feed into their council
about the changes they would like to see.

Scope:

e Meeting Frequency: The Youth Advisory Panel will meet every month at Downham
Market Town Hall on a Tuesday from 4-5pm.

e Venue Provision: Downham Market Town Council will provide the Town Hall free of
charge for these meetings. '

o Additional Resources: The YAB will provide snacks and cover any costs for young
people's transport. '

Participants: The aim is to have representation from the following groups (2 young people per
group):

e Youth Advisory Board (YAB)

s Downham Market Guides/Rangers

e Young Member of Parliament

e Downham Market Academy Student Council
e The Dragons

e Other relevant groups

Objectives:

s To meet once a month to discuss relevant agenda items and any youth issues and ideas.

e To discuss the agenda for the full council meeting if relevant.

e To allow young people to submit questions and provide input on how the council
supports young people now and in the future. _

e To bring issues raised by young people to the meetings for councillors/Council
Representatives to take to the full council meeting.
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Responsibilities:
MAP - West Norfolk YAB will agree to:

e Lead and coordinate the Youth Advisory Panel meetings.

o Ensure representation from the various youth groups mentioned above.
s Register representatives from other organisations with the YAB.

s Undertake relevant risk assessments.

= Arrange transport as required.

e Contact the groups to invite them to the meetings.

o Provide refreshments for the meetings.

Downham Market Town Council will agree to:

e Provide the Town Hall free of charge for the meetings.

e Booking the Town Hall.

e Collect and compile questions and input from young people for the full council meeting.

o Consider and respond to the questions and input provided by the Youth Advisory Panel.

e Provide feedback on the outcomes of the full council meetings to the Youth Advisory
Panel.

e Make young people aware of any key issues that might be arising to gain feedback.

¢ Respect young people and treat them fairly. -

Meeting Outcomes:

e After each Youth Advisory Panel meeting, a summary of the discussions, questions, and
input will be documented by Downham Market Town Council.

o Councillors/Council Representatives will provide feedback on the outcomes of the full
council meetings to the Youth Advisory Panel.

o The feedback will include how the input from the Youth Advisory Panel was considered
and any actions taken as a result. _

o This feedback will be shared with the young people to ensure transparency and
accountability.

Participant Roles in Outcomes:

» Youth Advisory Board (YAB): Promote and keep groups informed of the meetings and
share any minutes following full council meetings with these groups in response to any
queries raised in the youth panel meeting.

o Downham Market Guides/Rangers, Young Member of Parliament, Downham
Market Academy Student Council, The Dragons and other relevant groups: Actively
participate in the meetings, bring forward issues raised by their peers, and contribute to
the discussions. Review the feedback provided by the council and communicate it back to
their respective organisations.
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¢ Downham Market Town Council Consider the input and guestions from the Youth
Advisory Panel in the full council meetings. Provide detailed feedback on how the input
was addressed and any actions taken. Ensure that the feedback is communicated back to
the Youth Advisory Panel in a timely manner.

Duration: This agreement is effective from Tuesday 29™ April and will be reviewed annually.
Signatures:
Young Commissioners of the West Norfolk Youth Advisory Board

MAP - West Norfolk YAB Representative
Date: 13™ March 2025

Downham Market Town Council Representative
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